
UNSW Tax and Business Advisory Clinic 
http://unsw.to/taxclinic 
taxclinic@unsw.ed u.au 

Client Referral Form 
 Please use BLOCK LETTERS or tick responses, as required. 

Section 1:  Referrer Details 

Section 2: Client Details

Referring Organisation: 

Referring Agent Name: 

Agent Email:

Contact Number:

Austudy 

Parenting Payment 

Veterans Payment 

Youth Allowance

Centrelink 
Payments

Current Housing: 

Presenting
Issues

Mental Health 

Substance Abuse Other:

DOB: 

Relationship Status: 

No. of Dependants:

Employment Status: 

DisabilityDomestic Violence 

Financial Abuse

Environmental Disaster

Section 3: Financial Situation 

Does the client have an accountant? YES, provide details:

Does the client 
 have any:

Partnerships Trusts Sole Trader / Own BusinessCompanies

Presenting 
tax issue:

If so, amount owing:

How many overdue Individual Tax Returns 

How many overdue BAS 

Age Pension 

Carer Payment 

Disability Support Pension 

Jobseeker

Overdue lodgement 

Does client have a preference of tax agent?

Date:

Client consents to referral?

Client Name: 

Client Email: 

Contact Number:

Annual Income:

ABSTUDY Other:

If Yes, provide details:

YES, provide details: Does the client have an ABN?

Has the client ever registered for GST?

Can client access their myGov account? Has client received correspondence from the ATO?

Tax Debt

Client Case Information: 

Email completed form to taxclinic@unsw.edu.au

Patricia Karwan
Oval

Patricia Karwan
Oval

mailto:taxclinic@unsw.edu.au


Continued 


	Could you please explain the background to the tax debt? 
	[if applicable] Do you have a copy of the company’s running balance account with the ATO? If not, could you request this document from the company’s accountant?
	Have there been any court proceedings in relation to the tax debt?
	Could you please describe your education and employment history?
	When did you commence your relationship with your ex-husband/ex-partner? When did the relationship end?
	[if applicable] When did you become a director of the company and when did you resign from this position?
	[if applicable] If you were unaware that you were a director of the company, when and how did you become aware that you were a director?
	Could you please broadly describe your relationship with your ex-husband/ex-partner?
	[if applicable] Are you divorced or financially separated?
	[if applicable] Did your ex-husband/ex-partner have access to your myGov account? If so, did they take over this account? If so, when and how? Could you also please explain the process that you went through to create a new myGov account and any assistance that you received to do this?
	Do you have a Director ID?
	Please advise if you have any external confirmation of the domestic violence or coercive control (such as a police report, AVO or psychologist report). [Note: It is unlikely that a copy will be required but could be provided to the ATO if necessary.]
	Are there any court proceedings in relation to the relationship?
	Do you own any assets? (if yes, what is the approximate value of the assets?)
	Have you recently sold any assets?
	Where do you live? If you are renting, what is your current weekly rent?
	What is your current employment situation? What is your monthly income?
	Do you receive any government payments (such as the aged pension)?
	What is the current balance of your bank account(s)?
	What is the current balance of your superannuation account(s)?
	Do you have any debt aside from the tax debt?
	Have you paid off any other debts prior to paying the tax debt?
	Do you have any money owed to you? If so, have you pursued that money? If not, why not?
	Does anyone else (such as your family) provide money to you for living expenses?
	Have you received any additional correspondence from the ATO in relation to the tax debt? (for example, a firmer action letter)
	Have you always lodged tax returns annually?
	Prior to this debt, have you been audited by the ATO or had any other issues?
	Have you (or someone else on your behalf) contacted the ATO in respect of the tax debt? Have you tried to enter into a payment plan? Please provide a brief explanation of the interaction with the ATO.
	Are you aware of any payments made to the ATO in respect of the tax debt?
	[if applicable] Are you aware of any attempts by the ATO to recover the tax debt from the company or another director?
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