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In Scope Applications 
User Access Review (UAR) 2025 
Updated: 2 October 2025 

 
 

UAR is undertaken annually and facilitated by the Cyber Security UAR team. If you have any questions or require assistance completing your 
reviews, please email the UAR team: cybersecurity-UAR@unsw.edu.au 

The following Applications are in scope for the 2025 UAR cycle: 

Application Name Details Business Owner Business Owner Delegate 
3DN - ID Health Data Portal 3DN Web Portal Bronwen Jones   
AC Lab System (ACLS MWAC 
Lab) 

UNSW Biospecimen Services Kellie Kouts Dongming Zheng 

Accept Online Student Admission Jason Dolan   
Active Directory (Privileged 
Access) 

Enterprise Identity / Directory service Derek Winter John Gorka 



                                                                                                                                                                                                                      Page 2/5  

ADFA ID card system ID card system used at ADFA in Canberra Peter Ness   
Alliances CRM   Megan Tapia   
ANZARD Data portal Aust. & New Zealand Assisted Reproduction Database portal (ANZARD) Patrick Steele Jade Curtis 

ANZNN Data Portal Australian and New Zealand Neonatal Network (ANZNN) Data portal Sharon Chow   
Apply Online Student Admission, Also called Direct Entry Sally Anderson   
Ascender, Ceridian HCM -  
Payroll System 

Ascender, Ceridian HCM, now known simply as Ceridian, is a global human capital 
management (HCM) software company. UNSW utilizes the Payroll System from 
this vendor. 

David Hull David Hull 

Astra (Assessment Results) Academic results for students - system of record for component marks for students Pascal Carrive   

Atlassian Confluence & Jira Web based corporate Wiki 
Bug tracking, issue tracking and agile project management 

Sally Anderson Luis Ortiz Arguedas 

BookitLive BookitLive Alexandra Smith   
Calumo Financial administration,  

Business Intelligence 
Mike Savage Sue Goldman 

CASD IT Service Management 
Tool 

Service ticketing, incident response, asset management Jonathon Strauss Cheri Watts 

Case IQ - Complaint 
Management System 

Management of complaints Bron Greene Karthikeyan Ramanathan 

ChatGPT Enterprise ChatGPT Enterprise is an advanced AI-powered conversational platform developed 
by OpenAI. It leverages state-of-the-art natural language processing technology to 
provide scalable and customizable solutions for businesses. ChatGPT Enterprise 
enables organizations to build sophisticated chatbots, virtual assistants, and 
conversational interfaces to enhance customer engagement, streamline support 
services, and automate various business processes. Currently, UNSW business 
school is planning on doing a pilot with 350 users.  

Simona Atanasovski Ben Hatton 

Checkmarx   Abhi Simkhada   
CommVault Data backup and recovery, cloud and infrastructure management, retention and 

compliance 
Grant Camper Woo Lee 

Cortex XDR    Derek Winter Simon Ng 
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CrowdStrike   Lucy Jones Simon Ng 
Diligent Diligent James Fitzgibbon Amrita Mukhopadhyay 
Echo 360 (Lecture Recording 
System) 

Online Interactivity (Echo 360)  Duncan Smith Sam Hegarty 

eMed Medicine Undergraduate program System, this is used to enrol and managed 
medicine Students throughout the program. 

Gary Velan 
 

EntraID & Microsoft O365 inlc. 
M365 (SharePoint, OneDrive, 
Teams, Outlook) 

Miscellaneous operational data Vic Almada Dawesh Chand 

ERICA (E-Research 
Institutional Cloud 
Architecture) 

Big Data Platform for HIV, COVID and Cancer Research Grainne Moran Phi Bang Nguyen 

Exam Scheduler - Syllabus Plus Exam Scheduler- Academic timetabling -plan courses, construct Uni timetables & 
room allocations.  

Nivi Newar Nick Milosavljevic 

Gallagher (Cardax) Building Access Control System Anusha Hettiaratchi Melissa Fenech 
Genetec CCTV Safety and Security Desktop (CISCO) Pete Murray   
GRIS (Graduate Research 
Information System) 

Higher Degree Research Candidates Lindsay Robinson Thomas Chow 

InfoEd Research Grants 
Management System 

Research & Grants administration Richard Buckley Thomas Chow 

InPlace  Student Placement Software Thomas Chow Sam Sabharwal 
Insight CRM Student interaction and recruitmentÂ - https://portal.insight.unsw.edu.au/ Fiona Bradley   
Inspera (Digital Assessment 
Platform) 

Exam Management and Assessment George Sideris   

Instrument Data Store Instrument Data Store Isabelle Creagh   
Intune Microsoft cloud-based unified endpoint management service for both corporate 

and BYOD device 
Karina Quinlan Ben Wilson* 

Jaggaer (Chemical Inventory 
Management) 

Chemical inventory management,  purchasing(CIM/ERM/Jaggaer/HMDG) Formerly 
SciQuest/ChemAlert 

Giulia Oss Giulia Oss 

JAMF Apple device management Karina Quinlan Ben Wilson* 
Juniper perimeter routers UAR scope is members of AD group/EntraID group/Privileged accounts that used 

to routers: 
David Rees David Rees 



                                                                                                                                                                                                                      Page 4/5  

Katana Shared Computational Cluster   Luc Betbeder-Matibet 
Microsoft PowerPlatform Microsoft Power Platform is a low-code platform for rapidly building customized 

end-to-end business solutions. 
Venkat Krishnan Venkat Krishnan 

Microsoft Purview This is for focusing the Purview components: Data Loss Prevention and Information 
Protection    

Derek Winter Simon Ng 

MidPoint Identity Management - provisioning staff and student IDs. This includes IDM Self 
Service. 

  John Gorka 

Mobius Mobius   Joshua Capel 
Moodle Learning management system Dinesh Paikeday   
MyAccess Virtualised access (Citrix)   Ben Wilson 
MyUNSW Identity - single access point for UNSW staff and students   Ian Lancaster 
NS Financials (New South 
Financials) 

Financial administration Mike Savage Greg Kasch 

OpenSpecimen (UNSW 
Biospecimen Services) 

UNSW Biospecimen Services Adrian Plummer   

Palo Alto Enterprise Firewall Net Gen Firewall, malware protection, IPS, URL filtering, threat intel, ip whitelisting David Rees   

PAM (Delinea) Password Safe    John Gorka 
PHIRE on Prem Phire is an Application Change Management (ACM) tool developed utilizing 

PeopleTools. Phire is designed to enhance organizations' control and oversight of 
essential changes within PeopleSoft and other enterprise applications. Phire 
facilitates PeopleTools object versioning and streamlines the transfer of files and 
Application Designer projects. Additionally, Phire encompasses Incident 
Management and Change Request modules, providing a cohesive change 
management solution for the efficient administration of your enterprise 
applications. 

Gab Belen Sunny Jiang 

PIMS (People Information 
Management System) 

Human Resources and payroll staff and persons of interest   Gab Belen 

Proofpoint Email Security UNSW email security scanning platform. TLS capability will be enabled through SER 
(Secure Email Relay) connectors that will be set up within Gov DC. 

Derek Winter Simon Ng 

Raisers Edge Alumni data   Kristy Oberg 
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Ramaciotti Computer Cluster 
& CLIVE 

Ramaciotti Sequencing System   Martin Smith 

RAMS (Records and Archives 
Management System) 

Official university records management solution - TRIM   Richard Buckley 

REDCap (Research Electronic 
Data Capture) 

Data Capture Application   Luc Betbeder-Matibet 

Research Data Archive The UNSW Data Archive for Research Data Adrian Plummer Luc Betbeder-Matibet 
ResGate (Research Gateway) Website for Researchers to access services   Karoliina Guss 
ResToolkit Research Data Management Plan and research storage provisioning system/ 

ResData/ RDMP  
  Luc Betbeder-Matibet 

ROS (Research Output System) Captures and reports research publications and outputs Jeremy Carr   
SA Account Creation tool Creation and management of administrator (SA) accounts   George Michalopoulos* 
SAM (Software Asset 
Management) 

  George Sideris Gennadiy Nesterov 

SIMS (Student Information 
Management System) 

Student Information  Jason Dolan   

Special Consideration Request 
Service 

Student request for special consideration due to sickness, injury, misadventure or 
other circumstances beyond control 

  Ria Renfrey 

StarRez (Accommodation 
Portal) 

Student Accomodation Portal   Anirudha Saha 

SwiftPOS POS Solution replacement for existing legacy solution reaching End of Life. Luke Gilbert Narandra Singh 
UniHire Staff Recruitment and Onboarding   Pete Murray 
UNSW Planning and 
Performance (UPP) Databricks 

UNSW planning and performance platform ingesting SIMs, PIMs, UAC and Purview 
Data for reporting purposes. 

Cyrille Bouzy Amanda Tjie 

UNSW Press - BC365 Dynamics 365 Business Central for UNSW Press Linda Vrckovski Ben Genest 
VARTA Data portal VARTA Data portal (https://npesu.med.unsw.edu.au/) Richard Green   
Xetta (OneStop) OneStop Conferencing and Events system Greg Kasch Greg Kasch 

 


